
CONNOWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE CONMISSION 

In the Matter of; 

AN INVESTIGATION OF FRANCIS WATER COMPANY ) 
1 
) CASENO. 
) 91-070 

ALLEGED VIOLATION OF KRS CHAPTER 278 ) 

SHOW CAUSE ORDER 

Francis Water Company is a private corporation engaged in the 
distribution of water to the public for compensation and is 

subject to the regulatory jurirdiction of this Commiesion pursuant 

to KRS 278.040. 

On November 12, 1990, a periodic inspection wae made of 

Francis Water Company operatione by the Commission'e Division of 

Engineering. The findings of that inepection were reduced to a 

report, attached hereto and incorporated herein as Appendix A, and 

sent to the utility on November 16, 1990. Francis Water Company's 

response to the inspection report, attached hereto and 

incorporated herein a8 Appendix B, was received on December 28, 

1990. 

According to the report, Francis Water Company is charging 

and collecting epecial charges to cuetomere for collecting 

delinquent bills and to reconnect cuetomere' eervice. The utility 

is also alleged to be collecting nonrecurring chargee from 

customere without Commission approval. According to the utility 

investigator's work sheet, attached hereto and incorporated herein 



as Appendix C, the utility ir alleged to be making a $25 charge 
for reconnection, a $25 charge for customer deposits, a $5 return 
check charge, and a $25 charge for rervice investigationr. These 

charges have not been approved by or filed with this Commission 

and do not appear in the utility'. tariff, 

KR8 278.160 provider1 

(1) tE)ach utility shall file with the 
commirrion, within ruch time and in such form 
a8 the Commiraion derignater, 8cheduler 
showin all rater and condition8 for rervice 

(2) No utility rhall charge, demand, collect 
or receive from any perron a greater or less 
componration for any rervice rendered or to be 
rendored than that prercribed in ita filed 
rchoduler, and no perron rhall receive any 
service from any utility for com ensation 
greater or lea8 than that prercr '1 bed in ruch 

Ortab1 ! rhed by it and collected or enforced. 

8ohedUle8. 

It appears that Francis Water Company has failed to adhere t o  the 

provisions of KRB 278.160 in charging rates not included in ita 

tariff and which have not been approved by this Commission. 

Accordingly, the Commission find8 that a facie showing has 

been made that Franclm Water Company has violated KR8 278.160 by 

charging unauthorized rater and Francis Water Company rhould cease 

charging any and all rates not specifically approved by this 

Commission. 

IT I8 THEREFORE ORDERED that: 

1. Francis Water Company shall appear at a hearing 

scheduled for April 11, 1991 at 10100 a.m., Eastern Daylight Time, 

in Hearing Room 1 of the Comisrion's offices at 730 Schenkel 

Lane, Frankfort, Kentucky, and be prepared to show cause why 
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Francis Water Company rhould not be penalired pursuant to KRS 

278.990 for i t a  failure to comply with KRS 278.160. 

2. Francis Water Company rhall immediately cease charging 

any rates and apecial charger not rpecifically approved by this 

Commission. 

3 .  Francis Water Company Shall submit a written response to 

all allegation6 contained herein within 20 days of the date of 

this Order. 

4. Within 20 day0 of the date of thio Order, Francir Water 
Company s h a l l  file a schedule rhowing a monthly breakdown of 

miscellaneous rervice revenuer collected for the last 5 years. 

The schedule shall list each and every unauthoriaed special charge 

or service charge collected and shall show each individual 

customer's name and address from whom each charge was collected. 

Done at Frankfort, Kentucky, this 12th day of Wch, 1991. 

PUBLIC SERVICE COMMISSION 

ATTEST : 



APPEYDIX A 
APPENDIX TO AN ORDER OF THE 
KENTUCKY PUBLIC SERVICE COl”ISS10N 
I N  CASE NO. 91-070 DATED 3/12/91 

COMMONWIALlH O l  KINlUCKY 

710 SCHlNIIl LAN1 
?Oft OlllCI IOK 61s 
IRANKFORl. I Y .  40601 

1101) 90.1040 

CUIl lC SERVICE COMMISSION 

Novombor 16, 1990 

Mr. Nollo Frrncir 
Proridont  
F r r n c i r  Wator Company 
e. 0.  001 7 
G r r r o t t ,  KY 41630-0007 

b a r  Mr. Francir: 

On Novombor 12, 1990, a por iod ic  i n r p o c t i o n  war mado of 
FrancLr Watsr Company by Qeorgo E. A l l i r o n ,  U t i l i t y  I n v o r t i g a t o r  
With t ho  Pub l i c  B O r V i C O  COlNBi88iOn. Tho commontr on t h i o  
in rpoc t ion  havo boen condonrod into a r o p o r t ,  which ir boing s o n t  
horowith in tho i n t o r o r t  of ob ta in ing  your rorponro. Us would 
approc ia to  roco iv ing  your  rorponro to  t h i r  r o p o r t  no l a t o r  than  

Ploaro f o o l  fro. to  c a l l  Mr. A l l i r o n  a t  0 0 2 )  564-6736 for 

December 17, 1990. 

any c la r i f ica t ion  you may nood on t h i r  mat tor .  

Wator L Bowor Branch 
DiVhiOn of  U t i l i t y  Cnginooring 

L Servitor 

EB8:OEA:aom 
Attrchment 

._ ... 



Commonuralth of Uontucky 
Public Srrvicr Commission 

UTlUTY LNSPECTION REPORT 

Francis Wator Company 
Garrott , Krntucky 

Utility oprrationr, utility maintenance, utility management 

and thrir offoct on utility rorvicrr are a primary concorn of tho 

Commirrion and thi8 Divirion. our ongoing inrpection program is 

an oxprrrrion of this concorn. During rach inrpoction, I am 

rtror8in~t (1) tho importance of prriodic tooting of custom~rr~ 

moterr, ( 2 )  the importanco of accounting for a l l  Wator purcharad 

and/or producrd, ( 3 )  tho nerd for rurveillancr of ryrtom 

operation8 and ( I )  tho rignificance of good oprrating rocordr. 

Tho rubjoct inrpection war made Novembrr 12, 1990. The 

utility conrirtr of a troatmoit plant facility and distribution 

ryrtom operating in Floyd County, Kentucky. It har approximately 

2 6 5  curtomerr on ita ryrtom. Tho utility rrprerentativr providing 

information and arrirtance during thi8 inrpection war Nello 

Francir, manager of the Company. 

Tho Company'r facility operation8 and it8 offico procrduro8 

were roviewod for compliance with tho Kentucky Revired Statuto8 

(KRS 278) and the Publio Servico Commirrion Rogulationr (807 K A R ) .  

The following doffaiencie8 ware, notod: 

1. Tho utility ir not korping a record of all 
complaintr concerning utility rrrvice as 
requirod in 80'1 KAR S i O O S ,  Srction 8. 
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2.  

3.  

4 .  

5 .  

6. 

7. 

8. 

9.  

The utility is charging "spacial chargea" to 
customera tor collecting delinquent billa and 
reconnectlon of  cuatomerm aervice, Theae 
special charges arm not on file with the 
Commission as required by 807 KAR 51006,  
Section 12.  

The utility is not maintaining its ryetom 
maps as required in 807 KAR 51006,  Saction 
1 8 ( 1 ) .  

The utility ia not keaping ita recorda in ita 
principal offica or other safe storage place 
purauant to 807 KAR 51006,  Saction 19. 

Tha utility has adopted a aafety program, 
however thia program doer not provide for 
inatruction of  ita employaea in acceptad 
methods ot artificial reauraitation in 
accordanca with 807 KAR 51006, Section 2 2 ( 3 ) .  

The utility ia collecting non-recurring 
charger from cuatomera without Commiarlon 
approval aa required in 807 KAR 51011, 
Section 10. 

The utility ha# no amargancy atandby pumping 
equipmant in the w e n t  of  failure of  the 
primary pumping facilities as required by 807 
KAR 51066, Section 5 ( 3 ) .  

The utility is not performing nor keeping 
record8 of cnnunl praaaure aurveya aa 
specified by 807 KAR 51066, Section 6L3) .  

The utility doer' not provide blow-oLS valves 
on dead and linea for the purpose of fluahing 
aa rapuirad by 807 KAR 51066, Section 9 ( 2 ) .  

- Recommendations 
A written response rhould be prepared and forwarded to the 

Public Service Conmiasion within 30 d8ya of the date of receipt 

of thia report. This reaponse rhould ray what has been done or 

what will be done to correct each noted deSiciencyr A starting 
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date and a completion date should be given for action8 that are t o  

be accompllahed after the date the responae i a  mailed. 

Submitted, 
Novembor 16, 1990 

Utility Investigator 

CGRtGEAaaem 
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APPENDIX C 

APPFNOIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
C O M I S S I O N  I N  CASE NO. 91-070 DATE0 3/12/91 

TO I 

THRU 

FROM 

Phylllr rrnnln, Dlrrotor , 
Dlvlrlon Rrrraruh 
Eddlr a. lmlth, Mrnrgrr 
Witor and lrwrr Drrnoh 

0.0; 0 E. A l l l B O n ~ x ~ ~  

Wrtrr and lrwrr Errnah 

E/\c lid 
Ut11 f ty Lnvrrtlgrtor 

what -1r on Cllo wlth tho Pub110 S O r V L k  Comlrrlon and what tha 
utlltty ohrgor. Tho Coilowing la  a l h t  OC ay Ilndlngr: 

?@e Irll. Utillty Chrrgoo 
# Rorldontlal m t o  

Caaoralal Rat0 

Wkolrrrl. Rat. 

Wator Hauling &to 
Othrr I 

m#hukuu 
PaC Pilo Utillty Charger 



Dirconnaction Chrrga 

curtomar Daporlt 
Curtomar rrquartad 

Raturnad Chack Chrrga 
Panrlty Cor U t a  

Ra-carding Natal: 

Dad Chack 

Sarvica Invartigrtlon 
Char91 

Other: 

natar Tart 

Pryaant 

smelrl Contrrotrr 

PSC Fila 

0 

Utility Chargar 

sas.00 

. 

25.00 

31aara hrva r-na look into thir u t t a r  for furthar raviow 
and oorractlon. 

I 


